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JUDGE SPAETH 

AGREED CONSENT JUDGMENT 
ENTRY AND ORDER 

PREAMBLE 

This matter cf1me to be heard upon the filing of a Complaint by the Ohio Attorney 

! 
General alleging that Defendants Dia Alasoud and Mr. Auto LLC ("Defendants") violated the 

' 
Ohio Consumer Salds Practices Act ("CSPA"), R.C. 1345.01 et seq. and its Substantive Rules, 

the Retaillnstallmerjt Sales Act ("RISA"), R.C. 1317.10 et seq., and the Certificate of Motor 

Vehicle Title Act, Ric. 4505.01 et seq. By signing this Agreed Consent Judgment Entry and 

Order ("Consent Ju~gment''), the Defendants waive service of process, submit to the personal 

jurisdiction of this dourt and consent to the entry of this Consent Judgment pursuant to R.C. 

1345.07(F). 

The Defenddnts hereby consent to the Court' s finding ofthe following facts and 

conclusions oflaw, ~o the imposition of this Consent Judgment and to the rights of Plaintiff to 

enforce this Conse~ Judgment. 
I 

FINDING OF FACTS 

(I) Dia Alasou4 ("Alasoud") is a natural person residing at 2715 Zoellners Ridge, Hamilton, 

Ohio 4501 1. 

RECEIVEO 
ATTORNEY GENERAL OF OHtO 

JUL 1 0 2014 

~UMER PROTECTIONSEC~ON 
P\JBuC.INSPECOON ALE 

~ .- . 



(2) Mr. Auto LL¢ ("Corporate Entity") is an Ohio limited liability company. 

! . 

(3) Alasoud and ~e Corporate Entity own and operate the following used car dealerships: 

a. Mr. A~to, 3659 Dixie Highway, Hamilton, Ohio 45015 

b. Fairfi~ld Motors, 5190-5210 Dixie Highway, Fairfield, Ohio 45014 

(4) Alasoud at al~ times pertinent hereto, was the sole owner and directed and controlled all 

business activities of the Corporate Entity, including the solicitation for sale and sale of used 

motor vehicles. 

(5) Alasoud controlled and directed the business activities and sales conduct of the Corporate 

Entity, causing, per~onally participating in, or ratifying the acts and practices of Mr. Auto and 

Fairfield Motors. 

(6) Until January 18, 2013, Defendants held license #UDO 14409 issued by the State of Ohio 

under R.C. 4517.01 ~t seq., allowing it to engage in the business of displaying or selling at retail 

or wholesale used rpotor vehicles. Defendants currently hold license #UDO 18279 for its Mr. 
I 

Auto used car deale~ship and license #UD017915 for its Fairfield Motors used car dealership. 
' ' 

(7) At all time~ relevant to this investigation, the Defendants offered to consumers used 

vehicle sales and fi~ancing, in the State of Ohio, from its business locations in Butler County. 

(8) The Defend~nts used a document captioned "Retail Installment Contract and Security 
i 

Agreement" tor sortJC of the consumer transactions in which the cash price of the used vehicle 

i 

would be paid for by the consumers in installments over time. 

i 

(9) In one instahce, the Defendants repossessed automobiles before the payments w~re due 

when the customer pad informed the Defendants of intent to default. 
~ 
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(IO) When repos*ssing vehicles, the Defendants failed to send a notice setting forth 

specifically circums~nces constituting a default within five (5) days after repossessing a 

consumer's motor ve~icle . 

i 

(II) Defendants f~iled to provide notice to the consumers at least ten (I 0) days prior to 

disposition of the c~llateral stating the time and place the collateral would be sold and the 

minimum price for Jhich such coJlateral would be sold, together with a statement that the debtor 

could be held liable JPr any deficiency resulting from such sale. 
! 
; 

(12) Defendants tiled to provide a proper accounting and/or refund to consumers after 

reselling the consumprs' repossessed automobiles. 

( 13) Some of the pefendants' contracts imposed late fees for payments that were less than ten 

! 
(I 0) days late. No l~te fees were actually collected for payments less than (I 0) days late. 

(14) Some of the /Defendants' contracts accelerated payments where the default in the retail 

installment contract iwas less than thirty (30) days. No acceleration took place where the default 

in the retail installm~nt contract was less than thirty days late. 
i 

(15) Defendants pharged consumers fees that were not specifically authorized. such as 

overcharging some tonsumers for sales tax based on an improper calculation of the sales tax for 
I 

the county where th¢ customer resided. 
i 

( 16) On at least ohe occasion, Defendants failed to collect sales tax on the sale of a used motor 

vehicle to a non-res~dent of Ohio. 

{17) Defendants tailed to legibly disclose the terms of contracts and/or fajJed to fill in all the 

blanks of the retail ilnstallment contracts. 
i 
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(18) Defendants f~iled to provide consumers at the time of the initial deposits with dated 

written receipts statipg clearly and conspicuously whether the deposits were refundable and 

under what condition~. 

(19) Defendants f~iled to file applications for certificates of title within thirty (30) days after 
I 

·the assignment of dell very of the motor vehicles. 
; 

(20) Defendants sfld motor vehicles to consumers, in the ordinary course of business, and 

then tailed to obtain tertificates of title on or before the 40th day of sale of the motor vehicles. 

· (21) Defendants delivered motor vehicles to consumers pursuant to sales which were 

contingent upon fin:fcing without written agreements stating the parties' obligations should 
I 

such financing not b~ obtained. 

: 
(22) Defendants spld and provided warranties to consumers without disclosing all terms and 

I 

conditions ofthe wafranty, including that the warranty had a liability limit of$1,000 and that the 

warranty did not cov~r any condition or defect present at the time of purchase. 

(23) Some of th~ consumers who relied upon the Defendants' misrepresentations and 

purchased used mot~r vehicles from them found, soon after purchasing the motor vehicles that 

the motor vehicles v.iere not in proper working order. 

(24) Some of th~ consumers incurred substantial costs to have the used motor vehicles 
I 

repaired so that the rpotor vehicl.es were in proper working order. 

CONCLUSIONS OF LAW 

(25) The Attorne~ General is the proper party to commence these proceedings under the 

authority of the CS9A, R.C. 1345.07, and by virtue of his statutory and common law authority to 

i 
protect the interests bfthe citizens of the State of Ohio. 
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(26) The Defendan~s are "suppliers" as that term is defined in R.C. 1345.0 I (C) as they were, 

at all times relevant : herein, engaged in the business of effecting consumer transactions by 
i 

perfomling services, ror purposes that were primarily personal, family or household within the 

l 

meaning specified i1~ R.C. 1345.0 l (A) and (D), from individuals in Butler County and other 

counties in the State M Ohio. 
I 

(27) Defendants e~gaged in "consumer transactions" by offering for sale, selling or financing 
I 
i 

the purchase of useq motor vehicles to individuals for purposes that were primarily personal, 
I 
i 

family or housel)old Y.,ithin the meaning specified in R.C. 1345.01(A) and (D). 
! • 

(28) Defendants \~re used motor vehicle dealers as that term is defined in R. C. 4517.0 1 (L ), as 
I 

they were engaged i~ the business of selling, displaying, offering for sale, or dealing in used 

motor vehicles. 

(29) Jurisdiction ~ver the subject matter of this action lies with this Court pursuant to R.C. 
i 

1345.04 ofthe CSPA. 
i 

(30) This Court ~as venue to hear this case pursuant to Ohio Civ. R. 3(8)(1)-(3), in that 

i 

Defendants reside i~, operated their business from, and engaged in the transactions complained 

of herein in Butler cPunty. 

(31) The Defend4nts committed unfair and deceptive acts and practices in violation of the 

CSPA and RISA w¥n: 

' 
a. Defe~dants repossessed automobiles before the payments were due, in violation . 

ofR.F. 1317.16. 

b. Defe~dants, when reposessing vehicles, failed to send a notice setting forth 
I 
: 

speci~cally circumstances constituting a default within five (5) days after 

i 
repo~sessing a consumer ' s motor vehicle, in violation of R.C. 1317.12. 
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i 
c. Defen~ants failed to provide notice to the consumers at least ten (1 0) days prior to 

dispos~ tion of the collateral stating the time and place the collateral would be sold 

i 
and th;e minimurn price for which such collateral would be sold, together with a 

' 
state~ent that the debtor could be held liable for any deficiency resulting from 

; 

such shle, in violation of R.C. 1317.16. 

d. Deferiliants failed to provide a proper accounting and/or refund to consumers after 

resellirg the consumers ' repossessed automobiles in violation of R.C. 1317.16. 
I 

e. Some /of Defendants' contracts imposed late fees for payments that were less than 
i 

ten (lr) days late, in violation ofR.C. 1317.06(B). 

f. Defeqdants' contracts accelerated payments where the default in the retail 

installment contract was less than thirty (30) days, in violation of R.C. 
i 

J317.p6(C). 

g. Deferydants charged consumers fees that were not specifically authorized by R.C. 

1317.p7, in violation of R.C. 1317.07, namely by overcharging some cons~mers 
j 

for s~les tax based on an improper calculation of the sales tax for the county 

wherJ the customer resided. 

h. Defe~dants failed to legibly disclose the terms of contracts and/or failed to fill in 
I 

all thf blanks of the retail installment contracts, in violation of R.C. 1317.04. 
! 
i 

(32) The Defend4nts committed unfair and deceptive acts and practices in violation of the 

CSPA when : 

a. Defe~dants represented that the subject of a consumer transaction had 

spon4orship, approval, performance characteristics, accessories, uses, or benefits 

that i ~ did not have, in violation of R.C. 1345.02(B)(1 ). 
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_,-

' i 
b. Defen~ants represented that subject of a consumer transaction was of a particular 

standtd, quality, grade, style, prescription, or model , when it was not, in 

violat~n of R.C. 1345.02(8)(2). 
! 

c. Defen~ants failed to collect sales tax on the sale of a used motor vehicle to a non· 
I 

' I 
reside}1t of Ohio, when required to do so by R.C. 5739.029. 

! 

d. Defe~ants failed to provide consumers at the time of the initial deposits with 

dated twritten receipts stating clearly and conspicuously whether the deposits were 

refun4able and under what conditions, in violation of Ohio Administrative Code 
; 

1 09:4~3·07. 
; 

e. The r::}efendants failed to tile applications for certificates of title within Thirty (30) 
! 
; 

days ~fter the assignment of delivery of motor vehicles as required by R.C. 
; 

4505.p6(A)(5)(b). 

f. The bcfendants sold motor vehicles to consumers, in the ordinary course of 
i 

businhs, and then failed to obtain certificates of title on or before the Fortieth 
! 

(40th~ day of sale ofthe motor vehicles as required by R.C. 4505.181(BX1). 
! 

i 
g. Defe?dants delivered motor vehicles to consumers pursuant to sales which were 

i 

! 
contifgent upon financing without written agreements stating the parties' 

oblig~tions should such financing not be obtained, in violation of O.A.C. 109:4·3 -
i 

16(B?(30). 

h. Defe~dants sold and provided warranties to consumers without disclosing all 
! 

term~ and conditions of the warranty, including that the warranty had a liability 

i 
limit /of $1 ,000 and that the warranty did not cover any condition or defect present 

! 
at thJ time of purchase. 

! 
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1. Defen~ants engaged in consumer transactions while having unsatisfied judgments 

agains~ them that arose from prior consumer transactions. 
; 

ORDER 

For purposes pf affecting this Consent Judgment Entry and Order, it is therefore 
i 
i 

ORDERED, ADJU~GED AND DECREED that: 

(33) Plaintiff's re~est for a Declaratory Judgment is GRANTED; and it is therefore 

DECLARED that th~ acts and practices enumerated in Plaintiff's Complaint violate the CSPA, 
! 
I 

R.C. 1345.01 et seq.,! and the Substantive Rules enacted thereunder, in the manner set forth 

therein. 

I 
(34) It is further bRDERED that the Defendants or their agents, servants, representatives, 

sales persons, emplqyees, successors, assigns, and all persons acting on behalf of Defendants, 

directly or indirectl1J> through any corporate device or private device, partnership or association, 
I 

including any persot1 or entity which purchases any interest in the business and continues to 
' 

operate the business~ in connection with any consumer transaction, is permanently enjoined from 
I 
i 

committing any act /or practice in violation of the CSPA, RISA, or the Certificate of Motor 

Vehicle Act. It is al~o ORDERED that: 
! 
i 

a. Defe4dants shaH refrain from repossessing an automobile before the payments are 
; 

' 
due of" the consumer is in default of the retail installment contract. 

b. Defetkdants shall send a notice setting forth specifically circumstances 
i 

consdtuting a default within five (5) days after repossessing a consumer's motor 
I 

vehidle . 
! 

c. Defe~dants shall refrain from preventing consumers from inspecting the vehicles 
I 

after ~he vehicles have been repossessed. 
i 

8 



i 
! 

d. Defen~ants shall refrain from failing to dispose of a consumer's vehicle after 
! 

repos~ession in a commerciully reasonable manner, and failing to provide notice 
i 

to the jconswner at least ten ( 1 0) days prior to disposition of the collateral stating 
i 
I 

the tit~e and place the collateral would be sold and the minimum price for which 
i 

such 4ollateral would be sold, together with a statement that the debtor could be 
i 

held !~able for any deficiency resulting from such sale. 
! 
i 

e. In the/ event of a repossession, the Defendants shall provide a proper accounting 

and/o~ refund to consumers after reselling the consumers' repossessed 

autooiouile. 
I 

f. Defetidants shall refrain from imposing late fees for payments that are less than 
! 

ten ( fp) days late. 

g. Defeqdants shall refrain from charging consumers fees, including overcharging 

sales tax, that are not specifically authorized by R.C. 1317.07. 

h. Defe~dants shall follow Ohio law, including R.C. 5739.029, \Vhen collecting sales 
l 
! 

tax r<t sales to non-residents of Ohio. 
i 
l 

1. Defe~dants shall refrain from accelerating payments where the default in the retail 
' 

installment contract is less than thirty (30) days. 

J. Defetidants shall legibly disclose the terms of the contract and fill in all the blanks 

of th~ retail installment contracts. 
' t 

k. Dete1dants shall provide consumers at the time of the initial deposits with dated 

writtdn receipts stating clearly and conspicuously whether the deposits are 
! 
' 

refun~able and under what conditions. 
i 
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I 
I. Dete~dants shall file applications for certificates of title within thirty (30) days 

I 

after ~e assignment of delivery of the motor vehicle. 

m. Defe~dants shall, when setting motor vehicles to consumers in the ordinary course · 

of bu~iness, obtain certificates of title on or before the 401
h day of sale of the 

moto~ vehicles, as required by R.C. 4505.181 (B)(l ). 
I 

n. Defe~ants shall refrain from advertising a motor vehicle for sale at a specific 

price pr on specific terms and subsequently tail to show and make available for 

sale s+id vehicle as advertised, in violation of O.A.C. 1 09:4-3-l6(B)(5). 

o. Defenfiants shall refrain from delivering a motor vehicle to a consumer pursuant 

to a s~le which is contingent upon financing without a written agreement stating 
i 
! . 

the p~rties ' obligations should such financing not be obtained, in violation of 
~ 

O.A.Q. 109:4-3-l6(B)(30). 

p. Defen~ants shall not represent that the automobiles it sells have performance 
I 

charadteristics, uses, or benefits that they did not have, in violation of R.C. 
! 

1345.~2(B)(I ). 
' 

q. Defen~ants shall not knowingly make a misleading statement of opinion on which 
i 
i 

the cqnsumer is likely to rely to the consumer' s detriment, in violation of R.C. 

1345.~3(B)(5). 
i 

r. If a trymsaction involves a warranty, the Defendants shall provide all terms and 
' 

condi~ons applicable to the warranty, as well as all pages of the warranty 

agree~ent, to the consumer. 

(35) It is further dwERED that the Defendants shall pay consumer restitution in the amount 
! 

of $5,082.97 to the ~ttorney General to be distributed to consumers who have filed consumer 
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complaints against t~e Defendants with the Attorney General at the Attorney General's sole 

discretion. (Exhibit 4.) 
! 

i 
(36) It is further QRDERED that the Defendants shall make a payment to the State of Ohio in 

the amount of $2s,poo, to be placed in the Ohio Attorney General ' s Consumer Protection 
! 
! 

Enforcement Fund, tp be used by the Attorney General as provided by R.C. 1345.51. $10,000 of 

this amount is sus~ended upon strict and full compliance with the terms of this Consent 
' 

Judgment. 

(37) Payment of ~e $20,082.97 that is not suspended shall be due as follows. $5,082.97 is 
I 

i 

due upon the exec¥tion of this Consent Judgment and shall be submitted to the Attorney 
I 

General's Office in 1he form of a certified check , made payable to ''The Ohio Attorney General" 
! 

i 
and shall be mailed ~: 

Consumer Protection Section 
30 E.IBroad Street, 14111 Floor 
Colu~bus, Ohio 43215 

r 

The remaining amqunt of $15,000 shall be paid in 15 monthly installments of $1,000. The 
; 

monthly payments ~f $1,000 shall be made by Defendants and received by the Attorney General 
i 

on or before the la~t day of each month starting with the first payment due in May 2014 and 
I 

ending with the last ~ayment due in July 20\5. 

' 
(38) Defendants ~ave previously paid $2,000 to the Han1ilton Municipal Court to satisfy the 

judgment received ~y consumer Destiny Record. 
I 

(39) It is further ¢)RDERED that if the Defendants fail to deliver any payment or performance 
' 

due hereunder to fe Attorney General , all amounts, including the suspended portion of the 

payment to the cohsumer Protection Enforcement Fund, shall immediately become due and 
' i 

payable hereunder. ! 
i 
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(40) It is further ORDERED that in the event the Ohio Attorney General must initiate legal 
I 
I 

action or incur any icosts to compel the Defendants to abide by this Consent Judgment, upon 
I 

proof of the violatioh, the Defendants shall be liable to the Ohio Attorney General for any such 
! 

costs associated wi~ proving that violation, including, but not limited to, a reasonable sum for 
I 

attorneys' fees. 

(41) It is further ~RDERED that the Defendants shall pay all court costs associated with this 

matter. 

(42) 

i 

This Court s~all retain jurisdiction to enforce compliance with this Consent Judgment. 
! 

Date: , 5:- 9 - /I Lf ~Y1d-~~ 
JUDGE SPAETH 

! . 
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SIGNATURES 

Accepted: 

' 
MICHAEL DEWTN$ 
ATTORNEY GENE~L 

BY: l ' . ,f_ ________________ _______ ____ _ 
Eric M. Goo ing (OOf6"555)­
Assistant Att rney General 
Conswner Prptection Section 
441 Vine Str~et, 1600 Carew Tower 
Cincinnati, Ohio 45202 
(513) 852-15~7 
(877) 381-17$1 (fax) 
Eric. Goodin~@ohioattorneygeneral . gov 

! 
Counsel for t~e Ohio Attorney General 

Accepted: 

BY: 

Approved~ ! 

BY: __ L_~ I ~~------------ --- -- · - ------·-
Brian A. Ew d (0069554) 
Law Office o Brian A. Ewald 
9737 Lovel d-Maderia Road 
Loveland, 0 45140 
(513) 697-69 9 
(513) 697-88 9 (fax) 
brian@ewald aw.com 

Counsel for Defendants 
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; 
I 

Exhibit A 

Last _N_a_~e __ ~ame Am~nt ______ ___ _____ ------------=---
Almond crill I $315 ---------- -----1------·-------------- ---- --- -----------; 
Buckhave Mar ~a $315 
---------1---4----~-----------
Groomes Nakl iya $685 

- -------------··· ------------- -----l 
Larkin Paris $93 5 
~----- ---·1-··- -·-·--···-. ····---- ------·----------·-------- ------------------l 
Kelly Linv lie $150 
1---------t---+. - - -t-----------·--··--···--··· ----------
Smith Marj $550.40 
1--· j-~, ri~-. ----r-------
Spencer TanE!ela $500 

1-=-----+----='1----l--·--·--·---~·-----· ------------------------- - -----
._w_a_lk_e_r _ __._W_h_i~+-n~ey _ _.______ ______ __ _________________ $1,632.57j 
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